
Use Skills Testing to Assess
Employees’ Reasoning Abilities

CUSTOMER OVERVIEW

BUSINESS CHALLENGES

Sitel Group combines comprehensive customer care capabilities with unparalleled digital, training, and 
technology expertise to help build brand loyalty and improve customer satisfaction. The company is 
located in 27 countries and has more than 400 clients. 

Sitel Group needs to see the relationship between candidates’ cognitive skills and their capacity to get 
a license to sell insurance. 

SOLUTION

Thirty-eight Sitel employees completed both the General Reasoning Ability Assessment, which, as the 
name suggests, measures reasoning ability; and the Wave 40, an assessment used to qualify individu-
als for a license to sell insurance.

The General Reasoning Ability Assessment consists of 30 assessment items that present information 
through:  

ABOUT eSkill

Since 2003, eSkill has been an expert provider of effective online skills testing for applicant screening 
and staff training to thousands of companies globally.  More than 4,000 organizations around the 
world use our job skill assessment tests in their hiring and training processes, including Coca-Cola, 
Zappos, FedEx, LG, and Paychex. Our professional skill tests for employment are easily customizable to 
fit specific job requirements for the highest job relevance and validity.

eSkill lets human resources managers easily select or customize job-based tests from over 600 modu-
lar subjects and subtopics across a wide range of disciplines such as Microsoft Office, IT, Program-
ming, Office Software, Accounting, Healthcare, Legal, Call Center, Retail, and more. eSkill’s lead-
ing-edge job simulations recreate software programs and work environments to assess how well 
candidates perform actual job tasks.

RESULTS

Statistical analysis yielded a predictive relationship of 0.48. This is considered a large effect size and 
indicates that the General Reasoning Ability Assessment can substantially predict an individual’s 
performance on the Wave 40.

The scores for both assessments were compared to determine the relationship between the two. The 
study showed a direct, positive relationship between an individual’s score on the reasoning assess-
ment and his or her score on the Wave 40 assessment. 

The results of this study demonstrate the validity of the reasoning assessment in predicting success on 
the qualification exam. That is, those who scored well on the reasoning assessment also scored well 
on the qualification assessment; and those who scored poorly on the reasoning assessment also 
scored poorly on the qualification assessment.

Sitel found that candidates scoring 80% and above passed their post-training test on the first attempt. 
Candidates who scored between 60-79% passed the test on the second attempt. Those scoring less 
than 60% were unable to pass the post-training test after three attempts.
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For this assessment, an individual is asked to consider the information presented within the assess-
ment items and provide a solution for each item. The assessment is presented digitally via computer, 
and the individual uses a keyboard to select the best answer from five choices offered. The assess-
ment items are selected to measure:

Numerical Reasoning

Logical Thinking

Visual Logic

Visual Reasoning 

Deductive Ability

Data Interpretation Ability

CONCLUSION

Using eSkill, Sitel now: 

Customer Case Study

Screens applicants with a tool predicting their success in training.

Has designed a test using specifications that are unique to its process.

Provides a positive testing experience for candidates.

Interacts with a user-friendly dashboard for real-time results.

Has reduced costs associated with training those who are unlikely to pass the post-training  
exam. 

Why our clients chose eSkill over other vendors?

Our customizable tests have increased efficiency, relevance, and validity. 

Our staffing clients get dedicated test advice and direct contact with a Client Success Manager for a 
quick setup and ongoing service.

We provide 24/7 live support for clients and test-takers.

Test-takers can reliably take tests on any computer or browser with no need for plug-ins or downloads.

Our simulations have multiple correct solutions, giving a more accurate picture of candidates’ 
on-the-job performance.

Our clients have unlimited use of eSkill tests and our competency library.

We continuously update our test content.

eSkill has a perfect 15-year track record of legal compliance. 
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